
OPERATOR COUNTRY CUSTOMER CARE SERVICE

Vodafone Egypt

 

Consumer Customer Service: 16888 (From any mobile as hotline)

02-25292888 or 02-25224888(From any landline)

00201001888888 (From anywhere around the world)

Internet Customer Service: 2828 (From any Vodafone number)

Expresso Ghana 233 28 821 0010

MTNL India 91 986 811 1500

Reliance India

For E-Commerce Related Queries

1800 889 1055

( 9:30 AM to 7:30 PM, 365 days )

For Store Related Queries

1800-889-1044

( 9:00 AM to 9:00 PM, 365 days )

Moldcell Moldova, Republic Of

Landline 022 20 60 60 (standard rate) 

Fax 022 20 65 65

email: corporate@moldcell.md

Inwi Morocco

Call 0529000220 - from landline or another mobile

Call 220 - from an inwi mobile

Call +212529000220 - From abroad

Sun Philippines

For immediate assistance, please contact the Sun Hotline

Toll free from your Sun mobile phone: 200

Landline: (02) 8 395-8000

Fax Number: (02) 8 696-7134

Maroc Telecom Morocco
888 or 0801 000 888

For JAWAL and Prepaid Mobile Internet customers

Smart Philippines
Toll free via Smart SIM - *888

Via hotline - (02) 8 888 -1111



Maroc Telecom Morocco
888 or 0801 000 888. for JAWAL and Prepaid Mobile Internet customers 777 

or 0801 0007 77 or +212 616 777 777 roaming.

Globe Philippines
To report issues, dial 211 using your Globe mobile, 808 using TM

or 027730-1000 using landline for FREE

Telenor Pakistan 00 92 42 111 345 100

Tigo Colombia (57) 1330-3000

Cellcom Guinea
Dial 611 from your Cellcom phone. Toll-Free: 800-236-0055. Local: 920-339-4000. 

Hours: Monday: 6:30 am – 9:00 pm

Mobilink Pakistan 021 111 300 300

Qcell Gambia Dial 111 from a QCell line or +220 333 3222 if calling from outside the country.

Warid Pakistan 021 111 300 300

Banglalink Bangladesh Call Our Customer Care At +8801950111111.

Claro Ecuador 999999999

Claro Peru Phone number: +51 16131000

Grameenphone Bangladesh 158 - Customer Service for Complaint

Robi Axiata Bangladesh

SMS Service - SMS to 8123 (from your Robi number) – (TK 0.50 per SMS + Tax applicable) Complaint Helpline – 
Dial 158 from Robi number (Free of charge IVR based service) Call Center – Dial 121.

Airtel Bangladesh 8801678600786



Tigo Ghana Toll Free: 0800-900-110

Airtel Ghana Toll Free: 0800-900-110. WhatsApp: 055-299-0000 / 020-063-1664.

Orange Dominican Republic Phone number: (809) 859-1000

Claro Dominican Republic
Call us toll-free from a landline number

 from the United States, Puerto Rico and Canada at 1-800-235-4081

Movistar Colombia
01 8000 930930 - From your Movistar landline or cell phone.

(+1) 588 5204 - from other operators

Movistar Ecuador

*100# - Know your available balance of minutes and messages

*169# - Find out about the rates of the plan you have contracted.

*001 - Find sales and service inquiry options

682 - Send a message with the word DATA and you will receive a message to reset the data on your mobile 

device.

Movistar Peru You can also call us at call us 104 either 080011800

MTN Ghana

MTN therefore continues to encourage customers to use its digital channels such as twitter 

@MTNGhana/@AskMTNGhana; Facebook: 

MTNGhana, MyMTN App or Email via customercare.gh@mtn.com. 

MTN's call center with toll free number 100 continues to operate 24hours a day

Airtel India

In case of any query, Airtel subscribers can call 400, while others can call 8800688006.

Airtel Customer Care Number - Contact Us @121

Jio India 1991

BSNL India Customer service number 1800-345-1800 or any BSNL customer service centre in your locality.



Orange Mali

Customer service is available every day from 8 a.m. to 12 a.m. For all General Public customers, prepaid mobile 

offers via the short number “7400”
or via the long number 4 499 9400 (paid).

Orange Ivory Coast

For the general public Landline, Mobile and Internet call:

0707 from mobile and 27 21 23 07 07 from landline

For Landline, Mobile and Internet business customers call:

0808 from mobile and 27  21 23 08 08 from landline

Vodafone India 199

Orange Senegal
By telephone: 

1441 (Prepaid)

Viva Dominican Republic Dominican Republic Phone: 809-562-6001

Moun Dominican Republic (+1), the toll free code (809,829)

Orange Burkina Faso by telephone on 121 to contact Orange or on 127 to contact Orange Money

Claro Colombia

From your Claro cell phone : *611

Bogotá: 601 744 18 18

National Line: 01 8000 341818

Expresso Senegal Chatline: https://www.expressotelecom.sn/contacts/

Moov Burkina Faso

For mobile

Call 1102 for any information relating to Mobile products (Commercial information on Mobile products: 

promotional offers, prices, etc.)

CUSTOMER SUPPORT: 1102

For Mobile, call 1102

Call 1102 for any assistance on Mobile products



Zong Pakistan call our 310 Helpline

Africell Gambia Call customer service from your Africell Number on 111 toll free.

Orange Guinea

By telephone :

827 8  free call for the customer

whatsapp.svg_WhatsApp: +224 611 00 00 00

Tigo Senegal 1677

Orange Moldova, Republic Of 37322977775

Orange Morocco

The Orange customer relations center is at your disposal from 9 a.m. to 9 p.m.

From an Orange mobile:

121

From another mobile or landline:

06 63 121 121

From abroad:

+212 663 121 121

Ufone Pakistan contact our customer service and dial 033-11-333-10

Vodafone Ghana
contact us by calling 100 from any Vodafone number in Ghana or + 233 50 555 5111 

from any other network between 7am and 8pm

Orange Egypt

Dial 110 from your Orange personal line

Dial 16110 from any line

For General information or adding services, please contact 110 from your Orange personal line01223202020 

while roaming

MTN Ivory Coast
By calling 555 (Customer Service)

0546462499



Orange Romania

Access to an operator is available every day between 08:00 and 21:00 at number 300 (free call for customers 

subscribed to the Orange network)

 and at number 0374.30.03.00 (call with normal rate)

Vodafone Romania

Contact us by phone:

0372022222 (free of charge in Vodafone network)

+40 372022222 (chargeable call from outside the country)

*222 (free of charge, except when calling in roaming)

*555 (chargeable call offers direct access to a Vodafone consultant)

*228 or 0372022258 - available only for emergencies (SIM block, PUK code), outside working hours; free of 

charge in the Vodafone network.

Moov Ivory Coast Contact us at +225 27 20 25 0101

Geocell Georgia Georgia 7777 clientes +995 32 210 01 00 no clientes / desde el extranjero

Magticom Georgia Georgia 11 00 11 / +995 32 217 00 00


